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NORTH WALES





Membership Recruiters: Door-to-Door 
[Responsible to: Membership Marketing and Recruitment Manager]
Job Description

Membership Recruiters work directly for the North Wales Wildlife Trust to recruit new, long-term members through door-to-door recruitment in pre-agreed areas in North Wales (preferably close to the post-holder’s home).
The post holder will be required to work at other locations at the Trust’s direction, for which out-of-pocket expenses will be paid in accordance with Trust policy.
Payment for membership recruitment will be made via a rate of £9.00/hour plus 25% commission (based on the first year’s projected income from memberships recruited).  Targets are set monthly, based on contracted hours and performance (including recruitment less any cancellations), and are subject to regular review.
Responsibilities: Recruitment
· To proactively recruit new, long-term members for the North Wales Wildlife Trust (preferably on monthly Direct Debit) using two-step door-to-door recruiting to meet or exceed pre-agreed targets.
· To encourage these new members to agree, if eligible, to the Gift Aid scheme.
· To collect and safeguard the personal details of new members and adhere to Data Protection and GDPR rules.
Responsibilities: Fundraising

· To accept and keep secure any cheque donations made to the Trust.
· To adhere to all principles set out in the Fundraising Regulator’s Door-to-Door Fundraising Rulebook.
Responsibilities: Other
· To maintain fundraising materials to a high standard and accuracy.
· To promote the Trust whenever possible and provide accurate information about its work.
· To abide by all relevant Trust policies.
· To undertake such appropriate training as may be directed by the post’s line manager.
· To undertake other duties as requested by the post’s line manager and which are in line with the post.
PERSONAL REQUIREMENTS
	Criteria


	Essential

The post-holder should:
	Desirable

The post-holder should:

	Qualifications


	· Be educated to GCSE-level standard (or equivalent)
	· Possess a good understanding of fundraising and/or membership of the Institute of Fundraising



	Experience 
	· Have experience working in a fundraising or sales environment, to agreed targets


	· Have had experience recruiting and retaining members

· Have had experience of door-to-door membership recruiting



	Knowledge, Skills and Abilities
	· Present good communication skills at all levels, both verbal and written.
· Demonstrate an awareness of the work of North Wales Wildlife Trust and the wider environment sector

· Hold a full UK Driving Licence, with access to their own vehicle 
	· Be able to speak, read and write in Welsh
· Have an understanding of good practice/legislation concerning fundraising, data protection and health and safety



	General
	· Be positive, cheerful and empathetic.
· Be able to work flexibly and efficiently under their own initiative

· Possess a good general level of fitness – the majority of role is spent outside, walking.
· Be adaptable, resilient and an excellent team player

· Be completely comfortable personally promoting the Wildlife Trust’s membership programme
	


SALARY AND CONDITIONS OF SERVICE

Salary:
£9.00/hour plus commission (25% of the first year’s projected income for any memberships recruited).

Contracted Hours:
12-16 hours per week (flexible). The position is seasonal due to general the nature of the role, but this may be reviewed if success is demonstrated.
Annual Leave:

24 days plus bank holidays pro rata 

Sick leave:

In accordance with the Department of Health’s Statutory Sick Pay Scheme.

Pension:

Contribution of 6% towards stakeholder pension scheme.

Probation:
New entrants to the service shall be subject to a probationary period of 6 months.
Notice:
Period of notice to terminate employment is one month’s notice from the employee, and 1 week to 12 weeks (depending on time in service) from the employer.

Place of Work:
You will mostly work from home, but will be required to attend regular meetings as well as other training / development days as required.

Travel:
Own car is essential. You are required to have insurance to cover business use. A mileage allowance of 45p per mile will be payable.
