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WILDLIFE TRUST

GOGLEDD CYMRU
NORTH WALES




JOB DESCRIPTION: 
Membership Marketing & Recruitment Manager
Salary:


£30,000 OTE (on-target earnings)

(base salary £23,000; further bonuses available up to total £33,000)
Location:

Either NWWT Head Office, Bangor or NWWT East Office, Mold
Responsible to:
Fundraising Director
1.
OVERALL PURPOSE OF THE POST

· To increase NWWT’s levels of unrestricted income obtained through membership subscriptions, focusing on recruitment of new supporters.  The postholder must be able and willing to proactively recruit members themselves, as well as supporting others to do so.
2.
PRINCIPAL RESPONSIBLITIES

· Overall responsibility for all forms of membership recruitment and any policies/plans needed to support it.  Specific areas of responsibility will include:
· Developing a door-to-door recruitment programme from scratch, for delivery during 2019.

· Undertaking a full analysis of face-to-face recruitment practices across the TWT movement and wider sector, developing a clear vision for further resourcing/expanding NWWT’s existing programme with delivery by 2020 at the latest.

· Leading on the use of NWWT’s website and other digital media as sources of recruitment.
· Personally leading on larger event bookings/management where face-to-face membership recruitment is a clear priority (e.g. Eisteddfod Genedlaethol).

· Line management, performance management, training, deployment and recruitment of all membership-related staff, particularly door-to-door and face-to-face membership recruiters.
· Training other members of NWWT staff and volunteers in good recruitment practice.

· Maximising use of NWWT’s membership database/CRM and UK-level insights to inform all NWWT’s marketing relating to recruitment/fundraising, and gathering further data where necessary.
· Reviewing existing and designing new literature and marketing promotional materials to support NWWT’s recruitment programmes.

· Personally undertaking membership recruitment to an agreed target.
· Providing accurate membership information and forecasts, within reasonable parameters.
· Setting, managing and monitoring an annual budget for NWWT’s membership recruitment work.
· Working with NWWT’s Fundraising Director and Communications Officer on supporting long-term membership retention/donor journeys.

· Ensure that all NWWT’s individual giving-related processes, whether internal or through third parties, comply with relevant regulatory frameworks and standards, including re.:

· Fundraising

· Health & Safety
· Safeguarding
· Data Protection in relation to supporters
The above list is not exhaustive and the post-holder will, from time to time, be required to undertake other duties consistent with the purpose of the post.
This post may require occasional anti-social and weekend working. NWWT operates a TOIL system.  
3.
PERSONAL REQUIREMENTS
	Criteria


	Essential

The post-holder should:
	Desirable

The post-holder should:

	Qualifications


	· Be educated to A-level standard (or equivalent)
	· Possess a recognised fundraising or marketing qualification and/or membership of the Institute of Fundraising

· Be educated to degree level

	Experience (proven)
	· Have at least 3 years’ experience working in a fundraising or sales environment, to agreed targets

· Have successfully managed a fundraising/sales team

· Demonstrate experience of managing budgets
	· Have had experience recruiting and retaining members/regular charitable supporters [highly desirable]
· Have had experience using websites and social media to attract and channel potential supporters

	Knowledge, Skills and Abilities
	· Present excellent communication skills at all levels, both verbal and written, including delivering in-house training
· Have an understanding of good practice/legislation concerning fundraising, data protection and health and safety

· Be completely familiar with marketing practices, demonstrating an understanding of NWWT’s target audiences/demographics

· Demonstrate an awareness of the work of North Wales Wildlife Trust and the wider environment sector
· Be familiar with a range of computer packages, including Microsoft Office
· Hold a full UK Driving Licence, with access to their own vehicle 
	· Be able to speak, read and write in Welsh [highly desirable]
· Have experience of working with volunteers
· Be familiar with The Raiser’s Edge CRM, Google Analytics and websites built using Drupal


	General
	· Be a strong line manager

· Be positive, cheerful and empathetic, especially with volunteers

· Be able to successfully manage several competing priorities simultaneously; work flexibly and efficiently under their own initiative

· Be adaptable, resilient and an excellent team player

· Be completely comfortable personally promoting the Wildlife Trust’s membership programme
	


4.
SALARY AND CONDITIONS OF SERVICE

Salary:


£30,000 OTE (on-target earnings)
(base salary £23,000; further bonuses available up to total £33,000)

Annual Leave:

24 days plus bank holidays pro rata 

Sick leave:

In accordance with the Department of Health’s Statutory Sick Pay Scheme.

Pension:

Contribution of 6% towards stakeholder pension scheme.

Probation:

New entrants to the service shall be subject to a probationary period of 6 months.  

Notice:
Period of notice to terminate employment is one month’s notice from the employee, and 1 week to 12 weeks (depending on time in service) from the employer.


